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This presentation is intended to provide information only.

This material is not intended as advice or recommendation about investing or
managing your retirement savings. By sharing this information, Prudential
Retirement® is not acting as your fiduciary as defined by the Department of

Labor or otherwise. If you need investment advice, please consult with a
qualified professional.
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Mistake: Not having a strategy

Develop a strategy by identifying:

Long-term savings goals and objectives
Investment styles and tolerance for risk
Years to retirement

How much you can afford to invest

Your retirement income needs

Getting started is the first step:

Starting early pays off now...and later

It’s never too late to start saving!
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Mistake: Failing to diversify investments

Understand the fundamentals of asset allocation to help direct contributions:

* Risk and return
* |nvestment categories

* Investment style

Keep in mind that application of asset allocation and diversification concepts does not ensure a profit or protect against loss. You can
lose money by investing in securities.
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Understand Risk vs. Reward
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This is a simplified illustration of the relationship between investment risk and potential rate of return. There is no assurance that higher risk investments will provide greater returns over time.

Past performance is not indicative of future performance.
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Take advantage of your plan’s asset allocation solution

Your plan offers:
* Target Date Investment

* Investor Style Quiz

Keep in mind that application of asset allocation and diversification concepts does not ensure a profit or protect against loss. You can
lose money by investing in securities.
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Important information

The target-date is the approximate date when investors plan to retire and may begin withdrawing their money. The asset allocation of the target-date funds will become more conservative
as the target-date approaches by lessening your equity exposure and increasing your exposure in fixed income investments. The principal value of an investment in a target-date fund is not
guaranteed at any time, including the target-date. There is no guarantee that the fund will provide adequate retirement income. A target-date fund should not be selected solely based on
age or retirement date. Before investing, participants should carefully consider the fund's investment objectives, risks, charges and expenses, as well as their age, anticipated retirement
date, risk tolerance, other investments owned, and planned withdrawals. The stated asset allocation may be subject to change. It is possible to lose money in a target-date fund, including
losses near and following retirement. Investments in the funds are not deposits or obligations of any bank and are not insured or guaranteed by any governmental agency or instrumentality.
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Mistake: Investing in products you don’t understand

Do your homework:
* Read about the investment products you’re considering
e Seek advice from investment professionals
/\ * Understand the importance of asset allocation and diversification

* Avoid investing in products you don’t feel comfortable with

“Investment must be rational; if you don’t understand it,
don’t doit.”
— Warren Buffett (October 21, 1991)
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Mistake: Letting emotions rule your decision-making

Once you’ve chosen the right mix of investments—stick to your plan:
* Avoid trying to “time the market”

* Apply prudent decision-making—avoid making big changes based on
short-term events

* Invest regularly in all market conditions so investments can have the
potential to grow

* Invest even in a down market—it may provide the opportunity to buy more shares
when prices are low
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Potential Mistake: Investing in multiple target-date funds

Select the best one(s) that fits your needs. Target-date funds:
 Combine a mix of different investments
* Match an investment strategy based on expected retirement date

* Choosing more than one target-date fund may skew your desired
allocation

* May result in only one investment needed to see you to retirement

The target-date is the approximate date when investors plan to retire and may begin withdrawing their money. The asset allocation of the target-date funds will become more conservative as the target-date approaches by lessening your
equity exposure and increasing your exposure in fixed income investments. The principal value of an investment in a target-date fund is not guaranteed at any time, including the target-date. There is no guarantee that the fund will provide
adequate retirement income. A target-date fund should not be selected solely based on age or retirement date. Before investing, participants should carefully consider the fund's investment objectives, risks, charges and expenses, as well as
their age, anticipated retirement date, risk tolerance, other investments owned, and planned withdrawals. The stated asset allocation may be subject to change. It is possible to lose money in a target-date fund, including losses near and
following retirement. Investments in the funds are not deposits or obligations of any bank and are not insured or guaranteed by any governmental agency or instrumentality.
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Mistake: Neglecting to revisit and rebalance your account

Use your account tools to monitor and rebalance your account as needed to help ensure:

* You are on track to meet your goals
* Your money is working hard for you

* You have the right mix of investments

Take advantage of Automatic Rebalancing
*  Your money will automatically move among your investments to maintain your chosen allocation

Register online at prudential.com/online/retirement to track your progress at any time!
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Mistake: Taking a loan

When you need money on a short-term basis, here’s why borrowing money from your plan
account may not make sense:

* The money you borrow loses potential for market growth—and you could have less money for retirement

* If you leave your employer and do not repay your outstanding loan balance, you may owe income taxes
as well as a potential 10% penalty if you are under age 59%
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The long-term effect of borrowing

Account Activity Ken (with a loan) Maria (without a loan)
Annual contribution Years 1-4 $1,500 $1,500

Loan in year 5 $3,500 SO

Annual Loan Payment Years 5-9 $793 SO

Annual Contribution Years 5-9 S707 $1,500

Annual Contribution Years 10-30 $1,500 $1,500

Total Account Balance After 30 years $103,566 $118,587

Assumes a 6% annual return compounded annually, and that a loan taken in year five has an interest rate of 5% for a five-year loan payoff. Ken’s total account balance at year 10 upon loan payoff is $15,087 compared
to $19,771 for Maria. The compounding concept is hypothetical, for illustrative purposes only and not intended to represent performance of any specific investment, which may fluctuate.
No taxes are considered in the calculations; generally, withdrawals are taxable at ordinary rates. You can lose money by investing in securities.
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Mistake: Cashing out

TAX Roll over funds into an IRA or a new employer’s plan when

—— changing jobs to avoid:

* Loss of tax deferral

e
-~

| — * Taxes on the distribution
/ll/ll/_— * Penalties or early withdrawal fees

This information has been provided for your benefit and is not intended or designed to be tax advice. Neither Prudential Retirement, nor any of its representatives, may give legal or tax advice. Rollover assets may be assessed fees or other
surrender charges. Please contact current account provider for this information.
Amounts withdrawn are subject to income taxes and potentially a 10% federal income tax penalty if taken before age 59%.

Prudential Financial and its representatives are not tax or legal advisors. Consult your own legal or tax advisor with specific questions.
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Mistake: Failing to designate or update your beneficiary

Review information periodically, particularly following life
changes, to:

* Ensure your beneficiary information is current

e Update outdated or incomplete information
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Next steps

e Review your asset allocation to determine whether it suits your long-term investment goals

0P Learn more about planning for retirement at PrepareWithPru.com, available in English and Spanish

. Re-evaluate your plan at least once a year
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Keeping asset allocation working for you

Three important elements

¥ o1
O AT g
/ D
o e /\
Monitoring Rebalancing Adjusting over time

(at least once a year)

Keep in mind that application of asset allocation and diversification concepts does not assure a profit or protect against loss in a declining market. It is possible to lose money by
investing in securities.
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Access your account—register online

* Track your account balances and performance

Welcome to Prudential Retirement

* Make changes to your investments . Liodsis

Prudential Retirement
| app has arrived.

sssssssss

A completely redesigned experience,
you'll get: convenient login with
fingerprint or facial recognition, o

* Perform transactions

* Update your contact information

eeeeeeeeeee

iPad are c., register
3 of Apy
Andr Goog trademarks of Google
mmmmmmmmmmmmmmmmmmmmmmm
. . . D load Our Free App:
* Get electronic dellvery of all o your account intfo
ew win
Retirement Mobile App: iPhone | Androit d O amazona lexa
"Alexa, ask Prudential for my account balance".
''''''''''''''''''''''''''' iPhone | Android Amazon, Alexa and all reiated logos are trademarks of Amazon.com, inc. o & affiiates.

prudential.com/online/retirement
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Access your account —
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Significant life events giveyouan
opportunity to rev up your retirement

Savings With These
Helpful Tips

$2.30000
449%
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on the go!

* Designed with ease-of-use and convenience in mind
* Log in with a thumbprint or facial recognition

* Track account balances and personal performance

* Get financial wellness information

 Available for iOS and Android

prudential.com/app

¢ Download on the

@& App Store
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Drop down access includes

Access your accounts — My Accounts

The My Accounts homepage
provides a consolidated view
of all your Prudential accounts.

Plan Name
hyperlinks to

your Retirement —

plan home page

View Account Details _ 

Go to Payment Settings
View/Print Statement &
Documents

Displays
account
value
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Overview

One click access to
My Financial Life

Assets

$51,168.69

My Accounts

Retinerment

ABC Defined Contribution Plan

Acoount Valee &

$51,168.69

A ol DU BTN

3 Vital To-Do's As You Approach Retirement

Betirement Fanning

Generate 3 Paychedk For 4 Lifetime

D | ey A

Protection By The Numbers
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Access education & tools — My Financial Life

Overview

$51,168.69

The My Financial Life tab contains e
education and tools and is ,
accessible anytime, from any ——
device.

Just log in to get started.

prudential.com/online/retirement
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Access tools — Financial Wellness Assessment

. FE— Financial Wellness Assessment tool

Answer a few simple questions to get personalized
e SR et tips for:
Y {3 £.4)

* Managing day-to-day finances

Rased on yuer andwers, Ve 10 NG INCONAER0MOI we Dk (s deip Jou

Q== * Achieving long-term savings goals
gm..'w.w. s—— * Preparing for emergencies
R — |
To access the Financial Wellness Assessment Tool @
Go to: My Accounts | »| My Financial Life | "'p ‘
» | Tools | »| Tool: Financial Wellness Assessment o ‘l
i -
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Access tools — Set goals

- Whatdo youwant tg accompllsh" s LEt My InterEStS hEIp you Stay fOCUSEd

you see. You can tuen your interests on and off as e changes
5=
~-
BUDGET FOR DAILY LIFE MANAGE YOUR DEST DALANCE RELATIONSMIPS &
MONEY

e Select the goals most important to you

* Helps personalize content to your interests

* Keeps your priorities front and center
To access My Interests
\ Go to: My Accounts | »| My Financial Life
> [ My Interests
@r Prudential pvsocc B 23
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Access tools — budgeting tool

Aggregating your accounts with the
budgeting tool

Overview

Accounts

 Manage your personal finances and budget in one
place

* Track spending by category

e Get a consolidated view of bank and credit card
accounts

To access the Plan a Budget tool N
Go to: My Accounts | »| My Financial Life \
> | Tools [ »| Keep track of your money
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Access tools — Debt management tool

Are you paying off the
right debt first?

pr
how to manage them more efficiently.

Get Started

Take a few minutes to answer some questions about your personal
and we'll

vide some insights that may help you to determine

v

Let's Start by Making a List

*All fields are required unless noted.

d Debt Type Debt Name

Tell us about each one of your debts. You'll need to include at least two debts to generate

a plan.

@ Prudential
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Try Debt Manager

Helps determine what debt to pay first
Easy to use

Immediate recommendations

To access the Debt Manager tool

Go to: My Accounts

>

>

Tools

My Financial Life

» [ Tool: Debt Manager

1009656-00002-00
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Access tools — Student Loan Assistance

VAULT ADVISOR
WEB TOOL

« Choose your goal — lower payment, pay off

faster, refinance

« Compare and choose the most appropriate

of 70+ repayment scenarios

IMPACT CALCULATOR

« Measure the impact of a repayment

choice

1:1 SUPPORT
- Virtual 1:1 repayment counseling

ray
@ Prudential

Roll up your sleeves.

Tool: Student Loan

Assistance

— o o o o
204

|
| RECURRING e {‘\
SPENDING VS 2020 .J
1 dHVESTI@_
I Tool: Spend vs. Invest Tool: Debt Manager Tool: Disability Insurance
1 I I Calculator
x| 8
|

To access the Student Loan Assistance tool '

Go to: My Accounts | »| My Financial Life

>

Tools

>

Tool: Student Loan Assistance

Notes: Student Loan Assistance is provided via a third-party vendor; pilot results based on five current customer pilots (one pilot began in Q4 2016 and four in Q1 2017)

Student loan assistance is offered through Vault. Vault is not an affiliate of Prudential Financial.

(# Prudential
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Account tools to stay connected and informed

2 —
-
(8 Prudential & ten > @ . I I . .
prudential.com/online/retirement
[ [ [ [ [ [ ]|
If you enable Face D, ]
for the se your device You Can Now Use Fingerprint to Login Faster
& Home ABE Defined Camiribution Plan ol —_—— .
e ARC T ] T * Mobile app
Ao sy Account Summary ...ousze
Account Value Vested Amount @ Personal Performance @ °
s $51,168.59 §51,168.59 A 3.00% ovoiame ozmiome Enable Y
s e L Your contribution rate compared to people like you
o —
v Manage Account e it .
- &t cha
— el * Retirement statement
Trarnters. "~ - At Your Service

ot & Vstwwprvdenalcom/onlinalretiromont

= v = e Toll-free number 877-778-2100

[T, Your ool aeSs: POt
Contituions Thisvear Contrbution Baes
ollManeyin -
Tt Canir s PP AFEORFTEX Account Overview
. oving Value on 01DVXK susoras2
¥ Learning & ook COMPARY WAL | Lot uons sa110 Povons 1,834
Dedctons -1000
[Pp— Chango i Vao 361087
Ending Valos on 03/31/XK $49,508.19
e youcontnibuting enoughé Vesting 1
Carmpiete the Kelrewen I Cakulalor Lo fd sul Outitending loan balance $840.
My yeor-to-dote conributions $2,231.93

197480
3 My Investments
Personal Performance

¥ Transactions & Setlings o5 of 03/31/XX

A 10%0101 - 0B
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Thanks for viewing this presentation!

This material is intended to provide information only. This material is not
intended as advice or recommendation about investing or managing
your retirement savings. By sharing this information, Prudential
Retirement® is not acting as your fiduciary as defined by the Department
of Labor or otherwise. If you need investment advice, please consult
with a qualified professional.

Amounts withdrawn before age 59% may be subject to a

10% federal income tax penalty, applicable taxes and plan restrictions.
Withdrawals are taxed at ordinary income tax rates. Penalty does not
apply to 457(b) plans.

Neither Prudential Financial nor any of its representatives are tax or legal
advisors and encourage you to consult your individual legal or tax advisor
with any specific questions.

Retirement products and services are provided by
Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford,
CT, or its affiliates. PRIAC is a Prudential Financial Company.

Retirement counselors are registered representatives of
Prudential Investment Management Services LLC (PIMS), Newark, NJ.
PIMS is a Prudential Financial company.

@ Prudential
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The student loan assistance services are provided by Student Loan
Benefits, Inc., doing business as Vault. Vault is a third-party provider that
is independent from Prudential and its subsidiaries. Student loan
assistance services are provided through a voluntary, individually selected
program that is not a group insurance product and is not part of any
employee benefit plan. Access to Vault student loan assistance services is
provided through Prudential Workplace Solutions Group Services, LLC
(“PWSGS”). PWSGS is an affiliate of Prudential Financial, Inc. PWSGS is not
a licensed insurance company and does not provide insurance products or
services and does not provide investment or other advice.

1009656-00002-00 RSPP481

Exp 9/28/2020 28



Thanks for viewing this presentation!

The products and services described in this document are voluntary
products and services that are offered on an individual basis.

They are not part of any employee benefit plan, or any program
sponsored or endorsed by an employer. Prudential LINK is an umbrella
marketing name for Prudential Customer Solutions LLC (“PCS”), Prudential
Annuities Distributors, Inc. and various subsidiaries of The Prudential
Insurance Company of America. Investment advisory products and
services are made available through Prudential Customer Solutions LLC, an
SEC registered investment adviser.

PCS is not a licensed insurance agency or broker. Life insurance and
annuities are issued by The Prudential Insurance Company of America
(sometimes referred to as “PICA”), Pruco Life Insurance Company (except
in New York, issued by Pruco Life Insurance Company of New Jersey),
Newark, NJ (main office). Variable annuities are distributed by Prudential
Annuities Distributors, Inc., Shelton, CT and sold by registered
representatives of Pruco Securities, LLC (“Pruco”), member FINRA, SIPC.
Retirement products and services are provided by Prudential Retirement
Insurance and Annuity Company (PRIAC), Hartford, CT or its affiliates.
PRIAC is a Prudential Financial company. Securities products and services
are offered through Prudential Investment Management Services

LLC (PIMS), Newark, NJ, a Prudential Financial company. All are Prudential

@ Prudential
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Financial companies and each is solely responsible for its

own financial condition and contractual obligations.

Prudential LINK financial representatives are licensed insurance agents
and appointed to represent The Prudential Insurance

Company of America and its affiliated insurers and are registered
representatives of Pruco.

Prudential LINK financial representatives currently offer a more limited
range of insurance and annuity products (“insurance products”)

as compared to the range of insurance products offered through other
Prudential distribution channels. Prudential LINK financial

representatives currently offer only insurance products issued by PICA and
its affiliates (“Prudential companies”). It is generally more

profitable to Prudential if you purchase insurance products that are issued
by a Prudential company than a non-Prudential company.

Prudential LINK and LINK by Prudential occasionally may be referred to as
LINK.

© 2020 Prudential Financial, Inc. and its related entities. Prudential, the
Prudential logo, the Rock symbol and Bring Your Challenges are service
marks of Prudential Financial, Inc. and its related entities, registered in
many jurisdictions worldwide.
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Survey says ...

We'd like to hear from you on how today’s
session went!

Our survey will only take minutes to complete.

Simply go to the url below which is also on the card | will
provide:

www.prudential.com/seminar

Enter counselor code DD1

#® Prudential
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